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s APPLE HOLIDAY

1 Rockefeller Center to

' Square to Times

heat tracing and snow
ystems by TEAM AEF
the top of everyone’s
\pple Holiday traditions.

’ER AEF WEBSITE
S SUPER LAUNCH

all about it, and
hen check it out online!

 H2 GOODBYE

ronic true story behind
f the catchiest songs
recorded.

AT’S MY LINE?

n't blame AEF's
petitors’ if they're a bit
sed at times.

VADETTE

swer Cow exudes the
n sense so lacking in
world. Plus she tells
 where to get the
cannolis around!!!

Big Apple Holiday

Ithappens every year.

Happy visitors and starry-eyed
kids swarm midtown Manhattan to
see the sights and soak up the atmo-
sphere.

In world famous Rockefeller
Center thousands of holiday sightse-
ers look skyward, hoping for a
glimpse of the Nelson heat tracing
system provided by AEF Sales pro-
tecting the cooling towers at 10
Rockefeller Center. Maybe, if
they’ve been really good they might
also visit the CM-1 panel that moni-  yappy throngs of merrymakers jostle through Rockefeller Center,

tors the whole system. 24/7! hoping to catch a glimpse of the festive heat tracing system and
v Y ek zesty CM-1 panel at 10 Rock.

Nextit’s on to 30 Rock, where an-
other AEF-supplied system keeps those cooling towets toasty-warm. For the Rockefeller
Center finale, how about a trip to the newly opened Top of ¢ ¢ o ”

the Rock observation deck, for great views of the World’s ' ara'a oy
Highest Snowmelting System, with over 13,000 of MI cable W
850 feet over Manhattan. There’s almost too much to seelll - ' - i -
(Editor s Note: There is also a fairly large Christmas tree o ¥ % .
nearby, and an ice skating rink.) Now it’s on to Dad’s favorite ?‘: '

tradition, those high-stepping AEFettes!  (Gotopage 2) ; ).

‘Super’ Launch for aefsales.com

The fabulous, totally re-designed website
fot TEAM AEF, aefsales.com, is open for busi-
ness. Thessite features info and photos of vari-
ous AEF projects from Manhattan, the
Bronx, and Staten Island, as well as jobs from
further afield, like Moscow and Albany.

Projects are broken out by project type,
from pharmaceutical plants to office build-
- : : ings, from stadiums to churches, from hotels
Look for TEAM AEF's blimp high over the skies of ~ to petrochemical plants, from power plants to

Super Bow! XL in Detrott, February 5, 2006 museums. Projects are also broken out by
application (floor warming, hot water maintenance, pipe tracing, roof and gutter de-icing, and
snowmelting) and by product type (self-regulating, MI, CM control systems, etc.)

In order to publicize this super website, AEF is rolling out the brand spanking new AEF
Blimp, which will be high over the skies of beautiful downtown Detroit’s Ford Field for Super
Bowl XL on Sunday, February 5th.  Since the hits we expect from that exposure might slow
things down some, we urge all aef/fyi readers to check out aefsales.com right away. And let us
know whatyou think.
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The end of the year always always seems to be a time

: s Y to look back, and a time to look ahead. Not long ago a
e . e - Pphone call from a customer led me to do both. ;
g ‘ o A ) 1 picked up a voicemail message which referred

P ET ER ; FASO I_I N. heat tracing for an address in Manhattan. I checkg/

; — the quotations database on our server, which lists al-
most 8000 jobs going back to 1994, but couldn't 'find a reference for this particular location, a 4 7 story
building on the east side. When I called the customer back, he told me he had "all kinds of Nelson
heater cable" at this site, but no idea what exactly was installed or its condition. We set up atime to
meet andwalk the job together.

The roof of the building was unusual, with the cooling towers in the center and open views in every
direction. There was a small waist high railing. The building had no setbacks, so leaning over the rail-
ing it was a straight drop to the sidewalks below. The day was clear.

The thermostats on the cooling tower had the old Nelson Electric logo, but were unlike anything I
had seen in my thirty years here. The cables were mineral insulated, and by checking the tags we were
able to reconstruct what the original layout had been, and what the loads should be so that we could
verify what was working and what needed to be repaired or replaced. As we worked, we were able to
determine that the system was originally installed in 1968. [was in high school at the time, and the
electrician was probably still in short pants. Eventually we determined that one heater circuit, on a
make up water line, had to be replaced before winter.

The electrician was called away for awhile, and I was left alone on the roof. It struck me that
there, in the Manhattan sky, I was literally picking up where my father had left off almost forty years
earlier. And it was a reminder that as a company we always need to focus on the long term, to make
sure that the projects we design, the products that we sell, and the service that we provide are not only
today s business, but the foundation for the future.

On behalf of all of us at AEF Sales, our best wishes for a wonderful holiday season, and a happy
and healthy new year.

Big Apple . . .

Remember Me to Herald Square!
Now it’s time to head down to the
biggest store in the world, Macy’s in
Herald Square. The store has over
2,000,000 square feet of floor space,
and some 14,000 employees.

Some love to shop, and some love
looking at the beautifully decorated and
lit store windows, but we go straight to the cooling towers, where yet another heat tracing system pro-
vided byTEAM AEF is on the job.

Next we head over to Times Square. On New Year’s Eve the place will be jammed with hundreds
of thousands of ‘fun seekers’ and drunks, but right now it’s just the normal hustle and bustle, which
gives savvy visitors more time to appreciate being surrounded by AEF heat trace systems at 1, 3, 4,
and 5 Times Square, each one continually monitored by a CM-1 panel from Nelson.

- . - . ——— After a fun and busy day, the visi-
tors go home and sleep, dreaming
happy dreams, and knowing that all
those beautiful heat tracing and
snow melting systems, with all
those clever controls will hard at
work, all night tonight, and every
night for many years to come.
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Bernadette
The AEF Sales Answer Cow

DEARBERNADETTE:

What’s up today with Bono and Barbra Streisand
and all these other showbiz celebrities trying to tell
everyone how to run the world. Do they actually
have any idea whatthey are talking about? H.G.

DEARH.G.:

For the most part they are clueless, living in their
own little universe, and often quite hypocritical to
boot. You often see various celebrities on talk shows
and whatnot extolling the virtues of their hybrid vehi-
cle, when you know darn well they arrived at the stu-
dioinaconvoy of SUVs.

Italmost makes one yearn for the more sensible ap-
proach they took in the Middle Ages, when the enter-
tainers (jesters, as they were known) clearly under-
stood that their function was to entertain. In the
meantime the best you can do is listen to the content

vhatisbeing said, payingno mind to whois saying
 The sooner we all stop paying so much attention
to the likes of Ben Affleck and Paris Hilton, the better
offwe’llbe. Coraggio!

DEAR BERNADETTE:

We’ve got a hydronic snow melting system, and
we’re experiencing some leaks at the manifolds and
also I think under the concrete. Someone told me
that’s a big problem cause the stuffrunning in there is
toxic? Is that true? And if it is why would anyone
want a hydronic systemin the first place? D.D.

DEARD.D.:

Yes, that fluid is ugly stuff. It’sactually quite sim-
ilar to the anti-freeze you put in your car. Why not
take a quick run out to the garage and read all the
warnings on thatlabel. I’ll waitright here.

Pretty scary,no? Astowhy anyone would putina
hydronic system in the first place, [ have noidea. And
youmight want to check with an attorney to see if you
have any personal liability at stake. In any case the
best (and greenest) snow melting system utilizes MI
cable. Youmightcontact AEF Sales for more info on
that score. Hope everything turns out OK for you.
(In the meantime itt might not be a bad idea to put
your house in your wife’s name, justin case.)

CONFIDENTIALTO M.C.:

Without doubt the very best cannolis in New York
(or anywhere else for that matter) can be had at
DeLillo’s at 606 E. 187th St., in Little Italy in the
Bronx. They also have the best sfogliatelle this side
of Naples, plus other great stuff like wheat pie that
you rarely can find anywhere anymore. I’m not go-
ing to give you a phone number--- you kave to go
there! Have acappucino for me!

AEF’s Competitors Play a Different Game

For most manufac-
turet’s representatives, it
all boils down to a num-
bers game. The more
lines you take on, the
better. The more differ-
ent products you have to
sell, the more money you
can make.

That’s what passes for
accepted wisdom with
most rep companies,
who seem to represent
tons of companies, with

WHATS MY TINE?
Some of TEAM AEF's erstwhile competitor’s as they try to remember II the different
companies they represent, without peeking at their line card. The didn’t do too well.

multiple product lines that don’t seem to be all that closely related to each other. But to us AEFers
they seem a bit like those generalists, who know less and less about more and more, till they know
practically nothing about almost everything. Not so here at AEF Sales: we do Heater Cable and
Transformers, period. And we know our products and how to apply them.
By representing just a few companies, we’re able to develop close working relationships with the
‘mpanies we represent. Sometimes this is real handy, and we’te able to get answers, and results,
~—at we couldn’t get with a company that was the 19th one down on our line list.
So if you need valves, pumps, batteries, lighting fixtures, boilers, vatiable speed drives, toaster
ovens, air conditioners, limit switches and such, we can’t help you. But if you need Heater Cable or

Transformers, we're the guys you wanna call.

re are some people
like immediately,

learn to like in the
s of time, and some

- Douglas Adams

every bird his
but he does not
into the nest.
Swedish Proverb

e, there’s always
ing you have
‘OW.

Ward Cleaver

trategy is always
out. I’ll have
ple scenarios in my

Jerry Bailey
all of Fame Jockey

- Roy and Daie
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Summer 1969. An incredibly catchy song by a group called ‘Steam’
hits Number 1: Na na na na, na nana na, hey hey-ey, goodbye. Thirty-
six years later, besides being a staple of oldies radio, ‘Kiss Him
Goodbye’ is also still heard at almost every football, baseball, and
hockey game, and probably will be, till the Twelfth of Never ot so.

It’s not a very complicated song; the same na na na na line is re-
peated overand over. And over. Thereare 234 wordsin the song, and
79 of them are ‘na’, 22 are ‘hey’, and 13 are ‘goodbye’. It wasn’t writ-
ten to be a hit, it was written to be a song nobody would ever hear.

Singer/songwriter Gary DeCatlo was on the verge of a career
breakthrough: Mercury records had signed him to a deal for four sin-
gle records. The first one to be released ‘It’s the Magic in you Girl’,
had to be a hit. But there was one hitch--- 45’ had two sides, so there
had to be a song for the ‘B’ side. Determined that nothing would dis-
tract from the impact of ‘Magic’, DeCatlo and some buddies went in
to the studio to record a song they had started writing in 1961 and
never finished. The ‘na-na-na-nas’ had just been filler for lyrics to be
written later, but figuring it was only the ‘B’ side they didn’t bother
with new lyrics, and just sang the na-na-na’s. And just to make doubly
sute no radio station would ever play it, they stretched it out to almost
five minutes. Poifect.

One problem: Mercury Records loved it, na-na-na’s and all.
DeCarlo and his buddies considered the song an embarrassment that
they did not want their names associated with, so the single shifted
over to another Mercury label and released under the name of a non-
The rest of course is the kind of stuff you
can’t make up: “The Magic in You Girl’ and DeCatlo went nowhere,
and ‘Steam’ rolls onand on. And on.

——ebowion8 — —

Name Game

Hell’s Kitchen in Manhattan, the area between 34th and 59th Streets,
from 8th Avenue west fo the river has a pretty colorful history to go
along with its name. In 1851 work on the new railroad drew thousands
of Irish and German immigrants to the neighborhood. By 1860 the pop-
ulation of Hell’s Kitchen was over 350,000, and the area was filled with
tenements, slaughterhouses, breweries, and factories. Hell’s Kitchen
was the focal point of riots during the Civil War which claimed some-
where between 2,000 and 20,000 lives. After the war the notorious
gangs that were to predominate for years were formed.

The quaint name is said to derive from a veteran policeman, Dutch
Fred the Cop, who with his rookie partner was watching a ‘small’ riot at
39th and 10th Ave. The rookie said ‘This place is hell itself,’ to which
Dutch Fred replied “Hell’s a mild climate. ThisisHell's Kitchen.”

existent group ‘Steam’.

AEF’s Wes Rayburn Released from Sing Sing
Actually Wes didn’t do anything wrong, he was just there temporarily, pro-
viding AEF’s Legendary Service on a job that required heat tracing of lines
that connect three flatbed mounted temporary boilers to the prison boiler
room. Butwe’re sure glad he’s out.

Our Friend, the Sun
Earth gets less than half a billionth of the energy put out by the sun. But
thatsa some spicy half billionth, amounting to 240,000,000, 000,000 horse-
powerevery minute. Sustaining this tremendous output consumes four mil-
lion tons of hydrogen every second. Not to worry though, there’s enough

TRANSFORMERS
Central Moloney
Single Phase Transformers: Pole Type,
Padmounted, Vault, and Stepdown
Three Phase Padmounted Transformers
Components: Bushings-Switches-Accessories
NEW! JSRP Job Site Ready Padmounts!

R.E. Uptegraff Manufacturing
Liquid Filled Transformers to 20mva
Subsurface, Load Center, Station Type
Rectifier Applications, Zig Zag Grounding
Phase Changing and Phase Shifting
Traction Power, Current Limiting Rectfiers
Rebuilding and Rewinding Services

HEATER CABLE & CONTROLS
Nelson Electric Heater Products
MiI Cable for Pipe Tracing & Snowmelting
Self-Regulating Cable for Pipe Tracing
Hot Water Maintenance Cable
Self-Regulating Cable for Roof & Gutter De-Icing
Thermostats & Controls
CM-1 Cable Monitoring Systems
CM-2 Heat Trace Management System
NEW! CM-3 PLC Based Circuit Management System

hudrnaean fiiel to last another couple of billion vears.

Toll-Free 877-803-9035 Fax 877-803-9129

Sometimes the smart move requires a little bit of
boldness. Like being willing to put over a million
dollars worth of heater cable and controls on the
shelf, so that you can give your customers
what they need, when they need it.

So go ahead. Call us crazy. Aslong as you call us
when you need heater cable in a big hurry.




