VOLUME 18
ISSUE 4

‘America’s

- Favorite Newsletter”

JUNE 2009

rk is a thing of beauty
Jjoy for our customers.

ars in Brooklyn, and
ears in Manhattan.

e 2000°) capillaries
of the reasons

wer Cow helps

spanking new computer

_ake w:se decisions.

The AEF Network

Nope, it’s not a new cable channel (although we
think we could do better than most of what’s on).
It’s our new computer network that links all AEFers
all the time.

AEF computer maven Charlie Yang put it all to-
gether. As Charlie splained things to aef/fyi, all AEF
locations---Galactic HQ in Mamaroneck, the AEF
Warehouse in Malone, and all remote sites (various
home offices or traveling laptops) are connected by
VPN using Tunnelvision technology. We here at
aef/fyi are old enough to remember when
o tunnelvision was a bad thing, but Charlie went on to

Charlie at the controls of explain that because this is a VPN (Virtual Private

The AEF Network. Network), all data communications are encrypted,

‘ike the data is travelling in steel pipes through the internet connections’. Users canaccess the
remote server, print to other sites, or control other computers remotely. (Goto2)

The Case of the Movmg Jobsite

Since 1964 AEF Sales has beentoalotof in-
teresting jobsites—-seven stories below West
Street in lower Manhattan for work in re-
building the PATH station, seventy stories
above West Street for 7 Wotld Trade Center,
the attic of St. Patrick’s Cathedral, the New
Jersey anchorage of the George Washington
Bridge-—but New York’s new ferry terminal
is the firstjobsite that ever moved on us.

Initial construction on the floating termi-  Spiffy new floating ferry terminal at Battery Park.

nal--a barge 200 feet long by 160 feet wide by (Orpossibiy el SydoyISpottiidnee)
12 feet deep--was done in Texas. From there it was on to Sunset Patk, Brooklyn, where Team
AFEF entered the picture. Some heat trace material from another manufacturer (not Nelson)
had been partially pre-installed in Texas, and when it needed to be completed the New York
rep was nowhere to be found. Enter Team AEF: we determined what additional material was
needed and sourced it for the customer. Naturally when there was more heat trace needed for
the Brooklyn phase of construction the customer called us. Wes Rayburn and Pietro Fasolino
went on-site in Brooklyn, and AEF shipped out an elegant Nelson CM1 control panel and
2000 feet of primo Nelson heater cable. The CM-1 panel provided contoller status, voltage,
current, and continuity monitoring for all heater segments, both Nelson’s and Brand Xs’s.

The next time Wes went to Brooklyn the Barge was gone! Just like that time on TV when
David Copperfield made the Statue of Liberty disappear. Just kidding. What actually hap-
pened was that three tugboats towed it across New York Harbor, to its home in Battery Park.
TEAM AEF added some final heat trace touches at the Manhattan site. The new terminal
opened in March, and that’s where we run out of space and our story ends.
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L have to admit we 're preuy proud of our datg ce

A lot of time and effort went into it, and it’s turning

to be a great tool.” | don t think many companies of o

size have this extensive an information infrastructure

place. But [ije everything else at AEF Sales, what m,
it important is how it Jets us help our customers.

' !hanagement sofiware allows ys 1o create a contacts database accessible to g
AEFers. For example, if Fred calls on 4 hew customer and gets g business card from him oy ]
all that contact information---phone, Jax, e-mail---goes ingo the contact database. Our custon
are often pleasanly surprised when they don t have 10 repeat all that info when they work with
other AEFer. A]] e-mails to and from that customer are attached to the contact record, so ever
AEFer can get instantly up to speed.

The same goes for quotes and heater design files: every AEFer has access and can edit it qs
needed. Slick, yes-—but what'’s it do for our customers?

Let's say Wes has Just e-mailed a customer with a quote for g rysh project, the quote is base
ona 277 volt power supply per the customer 4 Il the material is on the shelf in our warehouse
Jor immediate shipment, as soon as the customer gives the go ahead. Wes then heads off'to a
Jobsite meeting. Later in the day the cusiomer finds out that he actually has only 208 or | 20 vo
power available. When he cqjls Wes back and &els voicemail, the greeting reminds him that he
can dial ‘O’ for immediate assistance. The call is then transferred to another AEF. er, who can
pull up the original design, change the voltage, and instantly revise all heat loss and load calcy.

lations. The customer 8els a revised quote pronto, and we can stil] get the material shipped thai
very same day.

L have to admit that not every member of TEAM AEF 8ets as excited about this new data cen-

ter as I do, but they ALL appreciate the way i helps us operate as a team to help our customers
with the best possibie service. Give us a call and put it to the test!

AEF Network )

Naturally the main hul, is AEF Galactic Headquarters, It hasa Linux based server with a ton of
Storage capability, and Intelligent Disk Backup to continually backup data; A backup servers aLJ
in place in case it’s ever needed, and key datafiles are backed up to a remote location every nigi
 The server holds AEF’s contact manage-

ment program and database, our relational
databases used for quotations, and our in-
ventory and sales data.

The AEF network also has a fax
Servet, so that all faxes are received and
stored digitally. They say a picture is worth
a thousand words, but quick hand-drawn
sketch of piping is worth a lot more than
that when time is of the essence, Faxes, like
e-mails, are linked to the contact database,
and can also be exported to the master
quote files or project folders, so theyare eas-
ily accessible when needed.

Since the various ARF work sites are
geographically scattered, and our new
transporter system still has a fev kinks to be
worked out, the other huge advantage to the
data center set-up is that with all the servets
and PC’s clustered in the main office in
Mamaroneck, Charlie can easily handle any
technical supportissues. He can also easily
(from Mamaroueck) access PC’s at remote
locations for software upgrades, updates, ¢
: : — e troubleshooting. 1
The above are stmsedﬂf actual error messages from Now that the network’s all set, Charlie

computers in Jap iy iFits ,fgf@%’g%%ﬂgtggf that's true or not, canconcentrate on the transporrer




Bernadette
The AEF Sales Answer Cow

DEARBERNADETTE:

In this newsletter they’re always making a big deal
about how this so-called TEAM AEF is always go-
ing to jobsites and climbing around cooling towers or
whatever. Why do they think that’s so all-fired
important, huh?  M.O.

DEAR M.O.:

There are several reasons why it’s so all fired im-
portant. By seeing how the pipe is run, where power
is available, and that sort of thing, AEF is able to
come up with the most efficient design possible,
based on how the piping was actually installed. On
most heat tracing jobs the heater cable and controls
account for about 40% of the installed cost, while an-
other 40% is labor and 20% is electrical construction
material (breakers, conduit, etc.); Good design saves
money on all three.

Secondly, they’re able to make sure that the peo-
__2who will actually install it have all the informa-
tion they need to make the job go smoothly and
quickly.

If the poor guy in the field is left to guess what to
do with the heaters and controls, it’s going to take

time. (Remember this important equation:
Time=Money.) And if he guesses wrong, he’ll need
more time, and maybe more material, to finish the
job. Capisce? These days nobody (except the
Federal government) has money to waste, yes?

DEARBERNADETTE:

But that 20% for other electrical material stays the
same no matter what, yes? M.O.(Again)

DEARM.O.:

Not really. A good design based on actual in-
stalled piping runs should save money by minimiz-
ing conduit runs, fully utilizing breaker panels, and
thatsortofthing.

DEARBERNADETTE:

I’ve got a problem with Japanese beetles eating
my rhododenrons. Do those beetle traps they sell
really work? H.W.

DEARH.W.:

Yes, they work. However, they attract more bee-
tles than they capture, leaving you with more unwel-
come diners than before. Abetteridea may be to pass
those traps out as gifts to your neighbors!

NOTICE: Due to the unflinching candor of this col-
umn, attempts have been made recently to get at and
destroy my files. The source of these outrages is
known, and ifthey are repeated be assured that the en-
tire story concerning the politician, the lighthouse,
andthe trained cormorant will be given to the public.
Thereis at least one reader who willunderstand.

Need help? E-mail bernadette@aefsales.com

A Long Story

Old-fashioned mechanical thermostats are not famous for pre-
cision. With a deadband of about 10 F and the vagueness of a ro-
tary dial adding another few degrees, you've got something
Galileo could be proud of, but then again he lived 400 yeats ago.

Limited capillary lengths available with mechanical stats mean
that if your pipe is way up in the air your stat will be too. Not ex-
actly convenient for maintenance or testing, even if your mainte-
nance guys are real tall. (EvenFrankis only good up to 20 feet.)

A better answer is the SST-2 electronic stat. The standard 20

- foot lead can be extended up to 2,000 feet, and it provides digitally
filtered 30mA ground fault protection, so NO MORE EXPENSIVE GFI BREAKERS!
LED lights let you know if everything is hunky-dory or not, and the SST-2 costs less than a
N standard mechanical stat. That’s right, LESS. (If you need high and low temperature alarms,
or other advanced features, the SST-2 has big brothers who can handle that for you.)

FunFact: A giraffe’s heartis two feetlong and weighs 24 pounds!
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A.E.FE SALES ENGINEERING COMH[!\\Y ’I
TRANSFORMERS
Central Moloney
www.centralmoloneyinc.com
Single Phase Transformers: Pole Type,
Padmounted, Vault, and Stepdown
Three Phase Padmounted Transformers
Components: Bushings-Switches-Accessories
JSRP Job Site Ready Padmounts
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In 1924 Doane Robinson, the State Historian of South Dakota,
wanted to create a tourist attraction to draw visitors to his state. He
gotareally BIG idea: aglantsculpture carved out of amountain. He
got hold of sculptor Gutzon Borglum (see sidebar, lower right),
who went to Dakota, and selected Mount Rushmore for his colos-
sus. Borglum chose the fourmen who would represent the first 150
years of American history, President Calvin Coolidge approved,
Congress came up with the money, and work started in October

R.E. Uptegraff Manufacturing
www.uptegraff.com
Liquid Filled Transtormers to 20mya
Subsurface, Load Center, Station Type
Rectifier Applications, Zig Zag Grounding
Phase Changing and Phase Shifting
Traction Power, Current Limiting Rectfiers
Rebuilding and Rewinding Services

1927. Seculpting the 60 foot high faces involved a lot of dynamite: a HEATER CABLE & CONTROLS .
first pass roughed out the shapes, while a second round fine-tuned MI Cable for HPE.T"‘?C"F & Snowmelting
' Self-Regulating Cable for Pipe Tracing

things; the finish work was done with jackhammers and chisels.

Borglum complained a lot about his 400 workmen, but then again
guys that can play with dynamite and jackhammers while sitting in a
sling hung over the side of a cliff have never been real easy to come
by. Mostly they were miners, a colorful crew whose weekends were
filled with drinking (prohibition notwithstanding), baseball, and
fighting. Oneworkerwas fired eight times, which he tigured was the
record, but it wasn’t: Borglum’s seeretary stopped counting after she
was fired for the tenth time.

Work was finished in October 1941, about six months after

Borglum died at74. We figure him and his boys done pretty good.

 Hot Water Maintenance Cable
Self-Regulating Cable for Roof & Gutter De-Icing
Electronic & Mechanical Thermostats & Controls
Heat Trace Monitoring Systems
Microprocessor Based Heat Trace Control

Heat Tracing Since 1964
Toll-Free 877-803-9035 - Fax 877-803-9129

Gutzon Borglum was born in
Idahoin 1867. He studied art in
Europe in the 1890, some of |
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All Set for the Next 7,241 Years
Arthur Guinness was a

that time with Auguste “The
~ Thinker’ Rodin. Oan returning
to the States in 1901 he divided
‘his time between ‘home in
Stamford CT and his studio in

e

New York City. He became in-

terested in what he called ‘the emotional impactof vol-

| ume’. The result was a six-ton head of Lincoln, which

- got him the attention of some southern ladies who

" asked himtodoa head of Robert E. Lee on the side of

| Stone Mountain in Georgia. He proposed instead agi-
gantic scene of Lee and his generals on hotseback, :
and began the projectin 1923, All the work was done
with jackhammers and chisels, until a visiting Belgian |
engineer taught him to use dynamite. : |

| When Leé’s‘he‘ad'was;unveﬂed in 1924 surviving
soldiers who had served with him were moved to tears
by the likeness, but after 2 falling out with the project’s
directors Borglum was fired, and he destroyed all his
‘models to protect his design. A Wajfrant was 'issu‘éc‘lt

/ for his arrest and he left Georgia for good. At age 57

¢cess. Drinking a
good pour has been compared to drinking liquid velvet, and as the Irish
i .. We know our readers have a lot of things to
worry about; but atleast we're ajl setwith Guinness.

Git ‘er Done!

What's the difference between scientists and engineers? Scientists try
to understand things, while engineers getthings done. In the 19th cen-

“he headed fo‘tZS,éqt'h;Dakzoﬁa and spent the rest of his |
.;flife'worl{ir‘fg onMounfRushmore Turns out he was
Lrghtyith that ermotional it e @ st siigs o n




